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Privacy Statement (Patient Information) 
 
We recognise and respect your right to privacy, and we are committed to ensuring the privacy and 
confidentiality of your personal information, both in electronic and paper form. We will collect and use 
the minimum amount of personal information essential for us to ensure that you receive a high level of 
health care. 
 
We will collect your information discreetly and we will store it securely. In any cases where a third party 
is involved in the collection, storage or management of information or data (for example archiving of 
medical records, conducting patient feedback surveys) we take reasonable steps to ensure that third 
parties have obligations under their contract to comply with all laws relating to the privacy (including 
security) and confidentiality of your personal information.  
 
We will only disclose your information to other people or organisations in the following situations: 

• When you provide your consent. 
• When it is required by law that we do so. 
• When you would reasonably expect us to do so for the direct purpose of providing you with 

health care, including liaison with other medical professionals. 
• In an emergency where the disclosure of the information will affect the treatment response. 

 
After removing details that could identify you, we may use the remaining information to assist with 
research, training or improvement to our services. We may sometimes be required to provide this 
information to government agencies. 
 
We may use the information you provide to contact you. We assume we have your permission to use 
your email address, mailing address or phone numbers for administrative purposes regarding your 
appointments and treatments.  
 
We will destroy our records including your information when we are no longer required by law to retain 
them, or when the information has become too old to be useful. If you wish to change your personal 
information, or gain access to the information we have stored as it relates to you, please contact us. 
 
Web site Privacy Policy  

The only personal information we collect from you when you use our web site is the information you 
provide when you use our online contact form, or subscribe to our newsletter. This information will be 
used only for its stated purpose, which is to communicate with you to respond to your queries, or to 
deliver our regular newsletter to your preferred email address. We will never share, sell or otherwise 
provide your personal information to any other person or organisation.  
 


